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Limited Product Warranty for Custom Products
Pronto Products Co. (“Pronto”) warrants our custom products to be free from defects in
manufacturing for five (5) years from the date of original retail purchase. This warranty extends
only to the original retail purchaser, and does not apply if the product has been damaged or fails

to function properly as a result of misuse, abuse, alteration, or improper cleaning or maintenance.

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, THOSE CONCERNING MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THIS LIMITED WARRANTY
IS ALSO IN LIEU OF ANY OTHER POSSIBLE LIABILITIES OF PRONTO,
WHETHER ALLEGED TO ARISE BY AGREEMENT OR BY OPERATION
OF LAW, RESPECTING THE SALE, APPLICATION, USE OR FUNCTION
OF PRODUCTS, INCLUDING, WITHOUT LIMITATION, CLAIMS OF
NEGLIGENCE, GROSS NEGLIGENCE, STRICT LIABILITY OR ANY
OTHER TORT. IN NO EVENT SHALL PRONTO, ITS AFFILIATES,
SIBSIDIARIES, RELATED ENTITIES OR THEIR RESPECTIVE
OFFICERS, DIRECTORS, OR EMPLOYEES, BE LIABLE FOR
INCIDENTAL, CONSEQUENTIAL, PUNITIVE, EXEMPLARY, OR
SPECIAL DAMAGES.
Pronto’s sole obligation under this warranty, and the purchaser’s sole remedy, is limited to the
repair or replacement, at Pronto’s option, of the product or any defective part. The duration,
terms and conditions of this warranty are valid worldwide, except where different limitations,

restrictions or conditions may be required by local law.
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